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The Present and Future Research on Public Risk Perception Evolution and

Protective Action Decision Amid Public Health Emergencies

Wei Jiuchang”
School of Management » University of Science and Technology of China s Hefei 230026

Abstract Amid a public health event, it is a reasonable response for the public to cope with the uncertain
situation that the public may modify their risk perception and choose protective actions. Abnormally high
risk perception may result in public overreactions which produce the unnecessary irrational protective
actions. Hence, it will improve the management performance of public health event to monitor and acutely
evaluate the situation of public risk perception. The present studies show that, the public risk perception is
affected by the epidemic information and its diffusion process, organizational social approval, and risk
responsibility attribution. The adaptation and compliance of public protective actions are affected by risk
perception to the epidemic, individual characteristics, information communication, governmental measures
and others. The future research in this field could emphasis the problem and demand driven topics which
include the evolution process of public risk perception and protective action decision, and raise the public

policy suggestions associated with the improvement of public compliance.

Keywords public health emergency; risk perception; protective action; the public
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