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Joint Crisis Sensemaking: A Review and Research Agenda

Lyu Xiaoli' Fu Shuaize' Zhu Xian'"* Xue Lan'’
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Abstract Joint crisis sensemaking refers to the process of building common operational picture among
various stakeholders in crisis management. We have observed three types of failures of joint sensemaking in
such emergency responses as the coronavirus pandemic: a failure of joint sensemaking between central and
local governments, a failure of joint sensemaking between decision makers and advisors, or a lack of
common operational picture among horizontal agencies. This paper aims to provide a literature review of
crisis sensemaking research in psychology and organization studies. We synthesized major findings on the
determinants of joint sensemaking at the individual level, intra- and inter-organizational level and recent
progress of emerging themes such as embodiment, emotion, and social materiality. Based on the literature
review and field studies, we call for attention on the following themes, including frontline workers’
sensemaking, distributed expertise in collective sensemaking, joint-sensemaking among heterogenous
governmental agencies, effects of different information media on joint sensemaking. With respect to

methods, future research could draw on diverse methods such as multimodal data analysis.
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